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Thank You!

East Cheshire Crossroads continues to go from
strength to strength thanks to our supporters

Young Carers Trip to
Raasay

We would like to say a huge thank you to all our supporters who
have ensured that the excellent services provided by East
Cheshire Crossroads continue to be available to as many carers
as possible, says Andrea Kinsey, Scheme Manager.

Our street collections, with the help of willing volunteers raised
over £1,100. £425 was raised by the Young Carers Project Draw,
thanks to Jetmarine for donating the top prize of a TV/DVD which
was won by Jan Taylor of Wilmslow.

Thanks to Chorley Village Hall Committee and, in particular to Mr
Graham, who invited East Cheshire Crossroads to attend their
BBQ and organised a raffle. Also to the Hurdsfield Family Centre
for their continued support and to all our wonderful volunteers who
have helped us throughout the year.

The 1st Poynton Beavers took part
in a sponsored walk and raised the
fantastic amount of £259 to support
our Young Carers Project.

Special thanks to Susannah whose
great ‘Marathon’ efforts have now
raised over £9000!

Land’s End to John O’Groats 24 Hour Motorcycle Ride

Andy Sparkes in undertaking this mammoth challenge next
summer in memory of his father, Arthur Sparkes and is donating

the money raised to East
Cheshire Crossroads and
East Cheshire Hospice. If
you would like to sponsor
Andy or even join him
please give us a ring.

Tel 01625 511044 A time for fun, friends
and exciting new
challenges




Caring Services News

CROSSROADS MACMILLAN PALLIATIVE CARE SERVICE |
Report by Anthia Frank

The Palliative Care team, in conjunction with Macmillan,
have been supporting people with palliative care needs for
4 years. During this time the team has increased to 10
members who continue to work very hard to maintain high
standards of care. Our care packages can range from
complex personal care, using hoists and doubling up with
another member of staff or District Nurse, to a simple task
of making a bowl of porridge enabling a service user to
start their day. Perhaps just as important is that our
carefully selected staff are willing to provide a listening ear,
an aspect of our service which many carers and service
users appreciate.

To find our more about the Palliative Care Service, please contact Anthia on 01625 511044
TAKE-A-BREAK & CAMEO GROUPS

Take-a-Break — The members of the adult group have enjoyed outings and visits to a number of
3 = local pubs for lunch. Recent trips have included ten pin bowling,
which was a big success and a visit to Jodrell Bank, where they
heard a talk and had an opportunity to look around the telescope.
§ The older group enjoy chatting with each other and often play quiz
games. A speaker visited the group recently and gave a very
. enjoyable talk on birds and they have been to the theatre in
Stockport to see 'Memories are Made of This'. A musical therapist
and singer visited the group . . .. ,
when everyone joined in with =~ ? Vi
— : the singing and musical :
mstruments The Mary Sunley Canal Boat trips are very
popular with all the groups. Lunch is provided on board and
the ducks are also well fed!
CAMEO - The CAMEO group enjoyed feeding the ducks at
Redesmere and Rudyard Lakes and picnickked at Meerbrook.
They have also been out for lunches, visited a local garden
centre and have recently been to Tatton Park where everyone
had a fantastic day out, including lunch in the restaurant and a
walk around the grounds.
To find out more about Take-a-Break & CAMEO, please contact Lisa Nield on 01625 511044
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ASPERGERS SOCIAL SKILLS GROUP

This relatively new group continues to meet twice a month to support Adults with Asperger's Syndrome
to improve their social skills. People with Asperger's Syndrome often have difficulty making eye
contact , dealing with the proximity of other people, understanding informal language and catchphrases
or interrupting conversations appropriately. The group is run by Lorraine Hutchinson (Speech and
Language Therapist) and her assistant Jane Vincent. The group has an open referral system and is
keen to attract more members. To join please telephone East Cheshire Crossroads on 01625 511044.

A Gift from you means a Chance for Us
We rely on the generosity of people like you to continue our services, some of which are outlined above.
Every year we receive a number of legacies without which we would not be able to help the number of
people that we do. If and when the time is right for you to include a gift in your Will, please remember us.

For more information please do not hesitate to contact us on 01625 511044

Date for your diary - CARERS WEEK 2008 - 9-15 JUNE 2008




Publicity & Fundraising Fvents

Alternative Christmas Gifts

Thank you to everyone who supported us You've bought the goat.......
— we raised over £1,100! Would you be trained the farmer ....
able to spare an hour to help us raise even and provided safe water .........

more next year?

Dates for 2008 are This Christrnas, why not help to s_upport
people in your local community?

Macclesfield 16 & 17 May 2008
Knutsford 6 and 7 June 2008
Wilmslow 4 and 5 July 2008

Please contact Carolyn Herring on 01625
511044 if you would like to get involved.

Crossroads _Christmas cards

e £7.50 Will provide a Carer Support
Worker to prepare lunch for a frail older
v [ rchasing from person giving their carer a break

e £10 Will give someone caring for a loved
one coping with dementia the freedom to
meet a friend for coffee

e £15 Will provide a young carer with a full
day out to enjoy ‘being a child’

e £30 Will enable a person with care needs
to attend a Take-a-Break group session
allowing their carer a welcome break

e £45 Will allow the parents of a disabled
child to enjoy some time to themselves

Knutsford ¥
Heritage Centre 10 Nov to 8 Dec

e £100 Will allow 2 adults to attend the
Asperger's Social Skills Group
e £150 Will allow the carer of someone with
Help us make this our best Christmas a terminal diagnosis to have amuch
Draw ever — some wonderful prizes have needed nights sleep in the knowledge their
been donated. loved oneis being expertly cared for
overnight

Tickets enclosed — please contact Carolyn To purchase one of these wonderful alternative
Herring on 01625 51 1.044 if you would like Christmas gifts, please contact Kate or Carolyn on
more tickets 01625 511044

Mobile Phones Wanted!!

Please let us have your unwanted mobile phones
— we can convert them into much needed money




Crossroads Peonle

Young Carers

During the summer the group has had some great sessions
including a visit from a mammal expert who gave an interesting
presentation on bats, he even brought along two that were
rescued locally. Funding granted by Manchester radio station
Century 105.4fm has allowed us to embark on a personal
development program with sessions including kayaking, abseiling,
climbing.

During Carers week this year we had a
visit from East Cheshire Crossroads
patron and local MP Sir Nicholas Winterton who came along to talk to the group
~and find out about how caring impacts on the young people in his constituency. A
Young Carer from the group was featured on Granada reports after we were
approached to put a family forward who would share their experiences of caring.

Parent Carers
This year, the rise in the number of referrals and | KelliLongman _
respite  hours delivered to parent carers has | Children's Services Senior
continued. Many families now have regular support
at times that suit them with others receiving a service at times of greatest
need. We hope to further improve this service as the year continues.

Kelli Longman has joined the children's services team at East Cheshire
Crossroads.

To find out more about support for Young Carers or Parent Carers please
contact Bernard Harris on 01625 511044.

WARM WELCOME TO KATE OUR NEW SERVICE IMPROVEMENT OFFICER

As a new member of staff at Crossroads | would like to take this opportunity to
introduce myself. Following a period of study and a few years spent working in a
small family business | have spent the last two years working at the East
Cheshire Hospice in the lottery department. | thoroughly enjoyed it and worked
with fantastic volunteers and dedicated staff.

I am now looking forward to a new challenge at Crossroads helping to develop
all aspects of the wonderful services they provide to those caring for others. |
hope the skills | have acquired over the past couple of years will enable me to
become a useful member of the team.

SoOCIAL WORK STUDENT PLACEMENT — LucY TURNER

Having been at Crossroads for several months now | really feel part of the team.
| am here on a student placement as part of my course which is a masters in
social work. The placement is quite long term so | have been able to get
involved with several aspects of the work at Crossroads. Each Thursday | enjoy
helping with the group projects run by Lisa Nield which provides invaluable
experience for my course.

| also assist with a range of activities in the office and deliver care plans to clients in addition to
shadowing various members of staff.

| particularly enjoyed attending a conference on In Control, Engage and Deliver. A drama piece was
delivered with many of the performers having Downs Syndrome. The piece illustrated how service
users are individual people with individual needs and was excellent.

| have also worked closely with Anthia on the Palliative Care Team. The experience so far has been
fantastic and | am sure this will continue.

WE HAVE VACANCIES FOR CARER SUPPORT WORKERS, VOLUNTEERS, SESSIONAL WORKERS AND
TRUSTEES. GIVE US A CALL AND GET INVOLVED!




Yes. | would like to help East Cheshire Crossroads

Yes, I would like to help and wish to make a REGULAR DONATION
STANDING ORDER FORM

To the Manager of
Branch Address

Bank. Date

Caring for Carers Ltd, Sunderland House, Sunderland Street, Macclesfield SK11
6JF (A/C no 10017886)

The sum of

(@amount in words)

Commencing on

(date)
And debit my A/c no. Sort Code accordingly
Name (full in block capitals)
Address
Signed

Every month/quarter/year* on the same day for 4 years/until further notice*

Pay to Royal Bank of Scotland PLC, (code 16-22-27), Knutsford Branch, 2 Canute
Square, Knutsford WA16 6BJ, for the credit of Macclesfield and District Crossroads

Yes , I would like to help and make a SINGLE DONATION

Here is my donation of | enclose a cheque/postal order payable to
East Cheshire Crossroads

Name (full in block capitals)

Address

Gift Aid declaration You can make every £1 you give us worth 28p more at no cost to you.

the date of this declaration until | notify you otherwise, as gift aid donations.

Signed Date
Mr/Mrs/Miss/Ms Full Name

Address

Post Code Tel. No.

Please remember to tell us if you no longer pay enough income tax to cover the
money we claim back from the Inland Revenue

| am an Income Taxpayer. | want East Cheshire Crossroads Caring for Carers to
treat all donations | have made since 1st April 2001, and all donations | make from

Yes, | would like to help —please send me details as indicated below,. Please tick all boxes which apply.
Volunteer my services [1  Place a collecting box

Help with a fundraising event [] Support street collections []
Organise a fundraising event [] Include CROSSROADS in my will []

AN S S . oo

PostCode...........ccoooviiiiina. Daytime telephone number
E-mail: help@eccrossroads.org.uk

Please return this page to:
East Cheshire Crossroads, Sunderland House, Sunderland Street, Macclesfield, Cheshire, SK11 6JF Tel 01625 511044




Developing Crossroads' Services
What do you think?

ANNUAL CARERS SERVICE EVALUATION
The response to our Annual Carers Service Evaluation was 24%. Below are some highlights of the replies
we received. Many thanks to everyone who responded.

About you - the carer
e 41% have been a carer for more than 5 years
e 67% of the people you care for are over 65

About our care support workers
e A massive 82% of you rated our staff at 'excellent' or 'good' in terms of manner & attitude and
service quality
o Over 70% of you rated staff as 'excellent' or 'good' in all other categories

About Crossroads Service
e 61% of service users received a service within 1 month of being referred
e 59% receive a service at least weekly or more often
e Of the 61% of you who contacted Crossroads, a massive 99% found no problems during or out of
office hours
e Overall, a fantastic 86% of you described the service as excellent or very good

Some responses to 'what are the best things about our service'
¢ Compassion, sincerity and general excellence

¢ Quality and reliability of carers and the service
e Your care gives me a little freedom which is much needed whilst caring for someone 24 hours a .
day. Knowing my husband is well looked after. For this we both thank you all sincerely. .

Would you like the chance to have a real voice and influence the way in which carers
services are developed in the future? .
If you are proactive and have had experience of caring for someone we invite you to join
our Carers Panel. East Cheshire Crossroads aims to develop in line with real need and to
achieve this we need you.
To express initial interest please call Kate Wilkinson on 01625 511044

We Care - Do You?
To help us to continue to help those who need it most we need more volunteers. Could you spare
a small amount of your time to support a local charity and make a difference to your community?
In particular we need volunteers to

Become mentors in our Young Carers Project — we are seeking enthusiastic and interested people
to work as volunteers on a range of activities run by the Young Carers Project, including a mentoring
scheme for young people affected by drug or alcohol use within the home. For more
information/application pack, please contact Bernard Harris on 01625 511044

Distribute and monitor collection boxes — for those who like a bit of light exercise. It only takes a
moment to place a collection box but it means extra funds for our carers.

Join a Support Group - do you like working as part of a team? We are looking for enthusiastic
individuals to help us raise money.

GROUP SUPPORT FOR CARERS
Are you a carer? Come and join with other carers to provide mutual support and enjoy activities and
outings whilst we provide a trained Carer Support Worker to look after the person you care for.

Contact Janet Barrow on 01625 511044 to find out more.
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