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WE ARE 18!!! East Chehire

East Cheshire Crossroads ErOSSfroads tSrfaff
ave tun on elr
Has Much to Celebrate Christmas night out!

For 18 years East Cheshire Crossroads has provided excellent
support services to carers of all ages. In 2006/7 4 43 carers
were supported by our dedicated staff who delivered 49,000
hours of care. ECC continues to develop services b vy listening

to carers and responding to their needs — see insid e for
details of our services both existing and new.

2008 has been a busy and exciting year so far. ECC  was
delighted to be adopted as Charity of the Year by A stra
Zeneca along with the Royal School for the Deaf &

Communication Disorders. In addition Crossroads st aff
braved the Dragons Den to raise funds for a new pro ject to
support carers in employment. The next twelve mont  hs will
also see the development of a service to support ca rers

during an emergency, a new support group for carers plus a
Social Skills Group for children with Aspergers Syn drome. As
one of our volunteers has commented ‘no standing st ill for
Crossroads'.

ECC would like to say a big thank you to everyone w  ho has
helped us raise money through fundraising events - We
couldn't manage to support so many carers without s uch
fantastic help!

Can You Help?

We support carers of all
ages - we need people of all
ages to support us!

Can you think of a way to
raise money for our
birthday either on your
own or with a group?

We need enthusiastic,
volunteers to support ECC
and make this our most
successful fundraising

year ever — we may be grown up but we still like to have fun!
Have a look at our fundraising page for inspiration

Would you like to join our
team of highly trained
Carer Support Workers?

Young Carers receive a
welcome donation from the
Poynton Foundation

Contact Janet Barrow on
01625 511044 for more
Please contact Kate or Carolyn if you have an idea  or if you information.

would just like to get involved. We are looking fo rward to
hearing from you on 01625 511044.




New Services

East Cheshire Crossroads Meets the Dragons
to Support Carers in Employment

Tipped off by a trustee about an exciting new programme for social care services, staff at East
Cheshire Crossroads submitted an application to the Royal Society of Arts for funding to support
an innovative new project aimed at helping those carers juggling caring responsibilities with paid
work. A lot of hard work and two grillings in the Dragons Den later, East Cheshire Crossroads
were delighted to be awarded £10,000 plus a substantial package of consultancy support to
develop this project effectively. SeCurE (supporting carers in employment) will inform employers

about the issues faced by carers and will promote services to carers.

In addition, our carer

support workers will deliver the practical aspect of the project. East Cheshire Crossroads are now
in talks with local businesses to develop the project.

If you would like to know
more about our
adventures in the
Dragons Den please visit
WWW.Crossroads.org.uk
or www.rsa.org.uk and
follow
the links.

Andrea and Kate
Meet the Dragons to raise
awareness of the
problems of combining
paid work and caring.
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New Take A Break Group
for carers

Are you a carer? We know
that you need caring for too!

Come and meet other carers at our
new support group. This group will
enable you to meet others in similar
situations and enjoy activities and
outings whilst we provide a trained
Carer Support Worker to look after
the person you care for.

East Cheshire Crossroads would
like to thank Cheshire County
Council for supporting this project
via funding from the Carers Grant.

Contact Janet Barrow on
01625 511044 for details.

Help for Carers in an Emergency

Research has shown that many carers worry about how their
loved ones would cope if for any reason they were unable to
be there. In response to the Carers New Deal government
strategy and in partnership with Cheshire County Council
through funding from the Carers Grant, Crossroads is looking
to develop a project which will address these issues. The
project will aim to give carers peace of mind in the knowledge
that, should anything happen to them, those they care for will
be well looked after.

Initially carers will register for the
service through a carers assessment
process and draw up a plan of how
they would like any emergency
situation to be dealt with.

This information will be held

confidentially until such time as it
may be needed.

This project is still very much in the
development phase.




Fundraising & Publicity

‘adopt’ ECC

Everyone at East Cheshire Crossroads was thrilledt o hear the news that we were to
be one of two charities supported by AZ in the comi ng year. This fantastic news
means we will have the opportunity to raise awarene  ss of the work that we do in the

community and also benefit from the fundraising eff orts of the staff at Astra Zeneca.

ECC depends on community involvement to ensure we ¢ an reach as many carers as
possible and the interest of local businesses is mu ch appreciated.

If you know of or work in a local business who woul d like to raise funds for ECC in
2008 please get in touch and we will be happy to su  pport you.

Carers Week
June 2008

2008 will see the 14 ™ annual Carers Week
highlighting the issues and difficulties caring can
have on a carers health and wellbeing.

Come along to our Summer Fair

To raise awareness of carers issues and also
much needed funds East Cheshire Crossroads is
holding a Spring Fair on Saturday 21 June at
Macclesfield Town Hall
We look forward to seeing you there.

Don't Forget
Street collection dates 2008

Macclesfield 16 & 17 May
Knutsford 6 & 7 June
Wilmslow 4 & 5 July

We are always in need of help on
Collection days — if you can
spare an hour or two please ring
Carolyn or Kate on 511044

How you can help?

A Big Thank you - Hold a coffee morning
Thanks to everyone who has helped with all our . Organise a sponsored event
fundraising over the past six months including:- . Have a party

_ A cake or plant sale
All our Christmas Card volunteers

John Jones and his accordion We are always happy to help our
The Poynton Foundation supporters as much as possible.

All at Holy Trinity Hurdsfield Please give us aring if you are

Cumberland House Surgery thinking of holding an event.

Macclesfield Ladies Tangent Group




Take A Break - A Carers view

East Cheshire Crossroads runs two Take A Break
support groups — one for adults with physical disabilities
and one for older people. Each group meets once a
month and provides an opportunity to meet others,
enjoy activities and trips whilst giving carers a well
deserved break.

Eric Holmes (pictured above left with his friend Bernard
Taylor) enjoyed attending the group before he sadly
passed away last year. His wife, Judith, said Eric loved
the company of the group and particularly enjoyed the
outings and the lunches!

For Judith, who heard about ECC from the Red Cross,
the fact that Eric was in the care of dedicated staff
meant that she could relax and enjoy a few hours break
without worrying.

Carers Panel

Would you like the chance to have a real
voice and influence the way in which carers
services are developed in the future?

If you are proactive and have had
experience of caring for someone we invite
you to join our Carers Panel. East Cheshire
Crossroads aims to develop services in line
with real need and to achieve this we need
your input.

To express initial interest please call
Janet Barrow on 01625 511044

Annual Carers Service Evaluation

Our Annual Carers Service Evaluation is
being distributed to all carers with this
newsletter. It is also sent to those people
who have ceased caring in the last year. It
is really important to us to hear the views of
carers in relation to the service we provide -
we need carers' feedback in order for us to
ensure we are fully meeting the needs and
expectations of carers and those they care
for.

ECC continues to achieve CSCl’s
‘Excellent’ Standard

In September 2007 ECC completed an
Annual Quality Assurance Assessment for
CSCIl. We were delighted to receive our
CSCI review which stated ‘our judgement is
that the manager and staff are still providing

an excellent service’.

IN MEMORY OF MAUREEN HEXT

2007 was a very sad year for us as Maureen Hext, who joined us as a Carer
Support Worker in July 1996, died. Maureen was a hard working and
dedicated member of the team, always willing to help out in times of staff
shortages. She was highly thought of by everyone she came into contact
with and is fondly remembered and greatly missed.

The staff paid a tribute to Maureen at their Christmas Party by dedicating a
song to her. One of Maureen's friends and colleagues, Lisa, says:

“Maureen was my friend. When | started working for East Cheshire
Crossroads she helped me and showed me the right way to care for people,
she was firm but loved a laugh. She was a caring person both in and out of
work, whenever | had a problem she would offer advice or tell me to stop
being daft! Maureen is missed by all the staff, carers and people with care
needs. She was a wonderful lady and | feel privileged to have known her as
a friend as well as a work colleague.”

Maureen Hext

Macclesfield & District Crossroads Caring for Carers Limited Registered Charity No. 1075268
A company limited by guarantee Registered in England No. 3554493
Patron: Sir Nicholas Winterton MP Scheme Member of Crossroads Association




Volunteering

Why Volunteer?

Volunteering can make a huge difference to the char ity you have chosen to help and can also
be a positive and enjoyable experience for you. If you are the sort of person who enjoys a nhew
challenge and who likes meeting new people we would love to hear from you.

Below are the thoughts of two of our volunteers

I have worked as a volunteer at Crossroads
for the last 4 years, mostly helping in the
office doing general administration. Having
been involved in admin prior to retiring, it
has been interesting to keep up my skills
and learn new systems and to be involved in
such an interesting and worthy cause. It
never ceases to amaze me the different
areas Crossroads cover and the worthwhile
work that they do - it seems that Crossroads
thinks of a new group of people to support
every year. No standing still at Crossroads.
The team are all very friendly and welcoming
and from my point of view it is nice to be
back in a work environment. | have been
allotted some specific tasks which | now do
on a regular basis and other times | help
with anything from answering the phone to
helping with mail shots. | try to fit in where |
can and find the input very rewarding - it is
nice to feel useful.

Pat Wray - Office Volunteer

| first became aware of the Young Carers Group
when my wife was ill. During the last 6 months of
her life, my son Adam attended the group
regularly and really benefited from the support it
provided. After my wife's death | wanted to give
something back and last year | became a
volunteer with the group. One of the first
assignments was to accompany the group on their
annual trip to Raasey where | threw myself into
the activities along with the young carers.

I am currently doing a
teaching  assistant's
course and enjoy
working with children
of all ages. | find
helping out with the
group helps me to
move on with my life
and | really enjoy
getting out and mixing
with the young people.

Andy Roney -
Young Carers Project Volunteer

aise much needed funds and to help us
n particular we are looking for volunteers

East Cheshire Crossroads depends on volunteersto r
deliver some of the services our carers rely on. |
who would like to:

Become mentors in our Young Carers Project,
involved with our younger groups.
Distribute and Monitor Collection Boxes,
but it means extra funds to support carers.
Join a Fundraising Support Group,  meet like minded people and have fun supporting a
worthwhile local charity.

we need enthusiastic people to get

it only takes a moment to place a collection box

How to Volunteer - Contact us or come in and see us! 01625 511044

SocliAL WORK STUDENT PLACEMENT —Jo WEST

We would like to extend a warm welcome to Jo, our social work
student who joined us in January and is helping with the Take-a-Break
and Cameo groups, carrying out reviews and generally supporting the
other members of the team in all areas of their work. Jo is also
working with Janet to facilitate the Carers Panel meetings.




Crossroads People

Focus on Sue Collier, Crossroads
Carer Support Worker

My name is Sue Collier and | have worked for
Crossroads as a Carer Support Worker for nearly
3 years. | previously worked in care homes but
when | moved to the area and heard about
Crossroads, | liked the concept of caring for carers
in the community.

A typical day for me starts with the family at home
around 7am before going off to work. My first calls
are often personal care calls, either for older
people or people with dementia or MS. The call
can include assistance with toileting, washing,
dressing, getting  breakfast, administering
medication - each call is different and each person
has different needs. | try to enable every person
with care needs to keep as much independence
as they can whilst being willing to help in any way
they require.

These early visits are often followed by calls to
take a client shopping or on an outing. | take one
young man to the gym and support him to do his
own shopping.

Then it's lunchtime, not mine but the clients! |
sometimes prepare lunch and if required | can
help with feeding. | have received specialist
training in connection with administering peg
feeds.

In the afternoon | often have a longer call in a
client's home to give their usual carer a break, this
can involve talking to the person with care needs
or carrying out some domestic jobs whilst they
watch the television or snooze. | take one person
out in their own adapted vehicle. Sometimes we
go to feed the ducks, go shopping or out to a cafe
or the pub. At other times we stay in and do
artwork together or listen to music. Again this
allows her carers to have some time to
themselves.

Afternoon calls are often followed by doubling up
with another carer support worker to look after a
young lady when she returns from a day centre -
this support enables her father to continue to work
full time.

| do on occasions help out the palliative care team
by sitting with a person with care needs overnight
to allow their carer a good night's sleep.

As you can see from above, there is a lot of
variety in the work | do which | enjoy. | also love
working with people every day out in the
community and feel a great sense of satisfaction
from helping someone to start their day off well or
giving a carer a well-earned break.

| work for East Cheshire Crossroads because | am
proud of what this organisation stands for -
supporting carers and | enjoy the challenges the
role gives. Some people with care needs have
difficulty making their needs known, sometimes
due to a stroke or dementia but again | do find a
sense of achievement in learning to understand
each person's needs and abilities.

Gaining an understanding of an illness or
particular condition through regular training and
staff meetings has helped me cope in difficult
situations and appreciate the frustrations of both
the carer and the person with care needs.

| also find the seniors and office staff very
supportive and it is good to know that even
outside of office hours there is always someone
there at the end of a phone to support or advise
me if | should need it.

I have recently become a carer to my own mother
who is now living close by in sheltered
accommodation. Since problems have arisen with
mum, Crossroads have been very accommodating
about allowing me time to sort out her move and
her care. Crossroads now do most of the morning
care calls for my mum allowing me to continue to
work full time - without this support | may have
had to reduce my hours.

When my working day is finished | prepare my
mum's tea and take her dog Barney around the
park, before returning home to cook tea and take
part in normal family life.

One final note about my life outside Crossroads.
When | was young | used to play international

table tennis but | haven't
played for 10 years - |
recently decided to start
playing again to help me
cope with all the
stresses of everyday
life. With Crossroads
support, (giving care to
mum) | was able to
enter and win the
Blackpool Northern
Masters competition and
gained a national
ranking of Number 4.

Sue Collier with her
Blackpool Northern

Masters table tennis
competition trophy

IF YOU WOULD LIKE TO DISCUSS CAREER OPPORTUNITIES
AT EAST CHESHIRE CROSSROADS - PLEASE CONTACT
JANET ON 01625 511044 - WE HAVE VACANCIES FOR
CARER SUPPORT WORKERS, VOLUNTEERS, SESSIONAL
WORKERS AND TRUSTEES.
GIVE US A CALL AND GET INVOLVED !




