
 

CERS 
 
CARERS EMERGENCY RESPONSE SCHEME 
 
Are you a Carer? 
 
"A carer is someone, who, without payment provides help and 
support to a partner, child, relative, friend or neighbour, who 
could not manage without their help. This could be due to age, 
physical or mental illness, addiction or disability" 
 

Do you worry about what would happen to the person 
you look after if you were suddenly taken ill or had an 
accident? 
 
CERS aims to provide you with the peace of mind that in the event 
of an emergency, your loved one will be looked after. 
 
CERS: 

• Is free at the point of delivery. 

• Supported by a Carers Emergency Card. 

• In an emergency, can be contacted 24/7. 

• Can provide up to 48 hours of support. 

• Is based on an agreed Contingency Plan. 

• The service covers Cheshire East. 
 

CERS is funded by Cheshire East Council and is available to carers in the 
Cheshire East area 

 
 
 
I am interested in CERS and would welcome a member of the team 
contacting me: 
 
Name (of Carer) ……………….…..…………................................................... 
 
DOB………………............................................................................................ 
 
Contact Address: ………..……………………................................................. 
 
………………………………………………….........................................……….. 
 
……………………………………….................................................................... 
 
 
Post Code:………………………...................................................................... 
 
Tel No: ….……………………..……................................................................. 
 
Name (of Cared For): ……….……………….................................................. 
 
DOB…………………....................................................................................... 
 
Relationship (to Carer): ………..…………..…............................................... 
 
Brief details of Illness/Disability: …………….............................................. 
 
……………………………………………………………………………………….. 
 
………………………………………………….................................................... 
 
 
Post to: 
Crossroads Care Cheshire East, Manchester and Tameside, Overton House, 
West Street, Congleton, CW12 1JY 
 
T: 01260 292850 
E: help@crossroadsce.org.uk 
W: www.crossroadsce.org.uk 

 
 


